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Within the scope of the “Erasmus+” project, we would like to share
our experiences about our visit to Germany between September 23-
27, 2024 and the goals of the project with the scientific community
through you.

Project name: Erasmus+ project, “2023-2-TR01-KA210-VET-
000178433~

Aim and scope: The project “On the European Road in Chronic
Wound Care” numbered 2023-2-TR01-KA210-VET-000178433 in
the field of “Small Partnerships in Vocational Education (KA210-
VET)” in the Erasmus+ 2nd application period of the Turkish
National Agency 2023 has been awarded a grant.  The project start
date is 01.06.2024, the project duration is 18 months, and the project
closing date is 30.11.2025. Within the scope of the project activities,
22.09.2024-28.09.2024 between 22.09.2024-28.09.2024, Germany
Gelsenkirchen city activity mobility, 01.01.2025-01.05.2025
between 01.01.2025-01.05.2025 transnational and intranational
meetings/seminars, 01.08.2025-01.11.2025 between 01.08.2025-
01.11.2025 in Manisa/Turkey “Chronic wound care symposium”
will be held. At the end of the project, an electronic learning platform
(e-learning) open to all users, free of charge and open to all users
with a validity of 10 years, will be created in Turkish, English and
German languages, where the project domain name will be taken,
where all the documents of the activities will be located.
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“Erasmus+” projesi kapsaminda 23-27 Eyliil 2024 tarihleri arasinda
gergeklestirdigimiz Almanya ziyaretimiz ile ilgili deneyimlerimizi
ve projenin hedeflerini sizin aracihigmmiz ile bilim camiasiyla

paylagmak isteriz.

Proje adr: “2023-2-TR01-KA210-VET-

000178433~

Erasmus+  projesi,

Amac ve kapsam: Tirkiye Ulusal Ajans 2023 yili Erasmus+ 2.
bagvuru donemi "Mesleki Egitimde Kiigiik Ortakliklar (KA210-
VET) alaninda 2023-2-TR01-KA210-VET-000178433 numarali
"Kronik Yara Bakiminda Avrupa Yolunda" projesi hibe almaya hak
kazanmigtir.  Proje baslangig tarihi 01.06.2024 olup proje siiresi 18
aydir ve proje kapanis tarihi 30.11.2025 tarihidir. Proje faaliyetleri
kapsaminda 22.09.2024-28.09.2024 tarih araliginda Almanya
Gelsenkirchen sehri faaliyeti hareketliligi, 01.01.2025-01.05.2025
tarih araliginda ulus oOtesi ve wulus i¢i toplanti/seminerler,
01.08.2025-01.11.2025 tarih araliginda Manisa/Tiirkiye’de “Kronik
yara bakim sempozyumu” yapilacaktir. Proje sonunda faaliyetlerin
tamaminin dokiimanlarinin olacagi proje alan admm alindig:
Tiirkge, Ingilizce ve Almanca dillerinde hazirlanip 10 y1l gecerliligi

olan iicretsiz ve tiim kullanicilara agik elektronik 6grenme platformu

(e-6grenme) olusturulacaktir.
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Chronic Wound Care Project on the Road to Europe: The Germany Experience

Chronic wound is a process that affects both the individual and
his/her social environment and creates a serious economic burden. It
involves a challenging and long care and treatment process and
needs to be managed in cooperation with a multidisciplinary
approach. As the population and life expectancy increase, the
number of people in need of care also increases. This process brings
with it the problem of chronic wounds. The number of elderly and
people in need of care in our country is increasing. In Europe, the
elderly population has reached almost three times that of our
country. The problem of chronic wounds is a serious burden not only
for our country but also for European countries and is economically
challenging for countries. For this reason, all countries need to take

the issue seriously and find solutions.

Based on the saying “The best cure for a wound is not to create a
wound”, first, people working in the health and care sector should
adopt the points that they should pay attention to prevent wound
formation. The lack of sufficient knowledge and experience of
health and care workers both in European countries and in our
country on chronic wounds is one of the biggest obstacles to wound
care. Especially the development of technology, the increase in
hospital quality, and the effectiveness of the products used in wound
care suggest that many problems should be solved in this field, while
on the other hand, the fact that the chronic wound problem is still
serious highlights the lack of knowledge and experience in this field.
In our country, it is noteworthy that the undergraduate and
postgraduate curricula of physicians, nurses and other health
professionals have limited training on the approach to chronic
wounds and chronic wound treatment. In fact, it is not included in
the curricula of most faculties and branches. Although the lack of
information on chronic wounds in our country is tried to be
eliminated with trainings organized on a provincial basis and
scientific activities such as congresses and symposiums,
unfortunately, it is not yet at the desired level. Sharing knowledge
and experience on chronic wounds between Germany and Turkey
and sharing examples of good practices in both countries will help
to improve the quality of care in both countries and help health

professionals to take a more active role in chronic wounds.

In this project, the expectations regarding the management of the
approach and treatment process of chronic wounds in nursing
homes, home care and hospitals in Turkey and Germany are defined.
Within the scope of the project, chronic wounds will be addressed in
all its dimensions, scientific content will be produced with a team of
trainers consisting of scientists specialized in the field of chronic
wounds, these contents will be recorded in video recordings, and the
presentations and scientific contents will be made available to e-

learning users in three languages (Turkish, German, English).

Kronik yara hem bireyi hem de sosyal gevresini etkileyen, ciddi
ekonomik yiik olusturan bir siirectir. Zorlu ve uzun, bir bakim ve
tedavi siirecini kapsar ve multidisipliner yaklasim ile ig birligi i¢inde
yonetilmesi gerekmektedir. Niifus ve yasam beklentisi arttikca
bakima ihtiyaci olan kisi sayis1 da artmaktadir. Bu siire¢ beraberinde
kronik yara sorununu getirmektedir. Ulkemizdeki yash ve bakima
muhtag kisi sayis1 giderek artmaktadir. Avrupa'da yash niifusu
tilkemizin neredeyse ii¢ katina ulasmig durumdadir. Kronik yara
sorunu sadece lilkemiz i¢in degil Avrupa iilkeleri i¢in de ciddi bir
yiik olusturmakta ve ekonomik agidan iilkeleri zorlamaktadir. Bu
nedenle tiim tilkelerin konu {izerinde ciddiyetle durmasi ve ¢éziim

iiretmesi gerekmektedir.

“Yaranin en iyi tedavisi yarayr olusturmamaktir” sdziinden yola
cikaran Oncelikle saglik ve bakim sektoriinde c¢alismakta olan
kisilerin yara olusmamas: igin dikkat etmeleri gereken noktalari
benimsemeleri gerekmektedir. Kronik yara konusunda gerek
Avrupa ilkelerinde gerekse iilkemizde saglik ve bakim
calisanlarimin yeteri kadar bilgi ve tecriibe sahibi olmamasi yara
bakimin éniindeki en bityiik engellerdendir. Ozellikle teknolojinin
gelismesi, hastane kalitesinin artmasi, yara bakimda kullanilan
iriinlerin etkili olmasi bu alanda birgok sorunun ¢o6ziilmesi
gerektigini diisiindiiriirken 6te yandan kronik yara sorununun hala
ciddi boyutlarda olmasi bu konudaki bilgi ve deneyim yetersizligini
on plana gikarmaktadir. Ulkemizde hekim, hemsire ve diger saglk
profesyonellerinin lisans ve mezuniyet sonrasi miifredatlarinda
kronik yaraya yaklagim ve kronik yara tedavisi ile ilgili konulara
yonelik egitimlerin kisithlig1 dikkat g¢ekmektedir. Hatta g¢ogu
fakiiltede ve bransta egitim miifredatlarinda da bulunmamaktadir.
Kronik yara konusunda iilkemizde gerek iller bazinda yapilan
egitimler, gerekse kongre ve sempozyum gibi bilimsel aktiviteler ile
kronik yara konusunda bilgi eksikligi giderilmeye calisilsa da ne
yazik ki heniiz istenilen boyutta degildir. Kronik yara konusunda
Almanya ve Tirkiye arasinda bilgi ve deneyim paylasiimasinin
saglanmasi ve iki lilkedeki iyi uygulama orneklerinin paylasilmasi
her iki lilkede de bakim kalitesini artirmaya ve kronik yara konusuna
saglik profesyonellerinin daha aktif rol almalarmna yardimci

olacaktir.

Bu projede Tiirkiye ve Almanya’da bakimevlerinde, evde bakimda
ve hastanelerde kronik yaraya yaklasim ve tedavi siirecinin
yonetilmesi ile ilgili beklentilerinin tanimlanmasi yapilmaktadir.
Proje kapsaminda kronik yara tiim boyutlar1 ile ele alinacak, kronik
yara alaninda uzmanlagmis bilim insanlarindan olusan egitici ekibi
ile bilimsel igerikler iiretilecek, bu igerikler video ¢ekimler halinde
kayit altina alinacak, hazirlanan sunumlar ve bilimsel igerikler ii¢
dilde (Tiirkge, Almanca, Ingilizce) olusturulan e-6grenme

kullanicilarin hizmetine sunulacaktir.
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Again, within the scope of the project, a “chronic wound care
symposium” will be organized and the participation of relevant
health professionals will be ensured. After the project, an online and
face-to-face training platform will be created to enable health and
care professionals to address chronic wounds in all their dimensions
and the e-learning area will be kept open for use for 10 years. With
the project outputs, it is aimed to improve the knowledge and skills
of health and care professionals on chronic wounds, so that they can

manage chronic wounds correctly in their work environments.

After the project, recommendations will be made for the inclusion
of chronic wounds in the curricula of institutions and organizations
that provide education in the field of health.

The additional contribution of the project will be to bring the good
practices in this country to our country with the observations made
in Germany and to transfer the experience on chronic wounds in our

country.
Observation:

Within the scope of the project, visits were made to different
organizations operating in the Gelsenkirchen region of Germany
such as Haiusliche Humane Krankenpflege (HHK) company
(GmbH), ASG Pflege company, Medishop company, Humanes
Leben Seniorenwohngemeinschaft and the five-day visit was well
planned and organized in all aspects. The division of tasks and
responsibilities among the participants in the German team was very

professional.

On the first day, HHK GmbH was visited. The main business topic
was home patient care. The head office was the contact centre for
patients and caregivers (nurses/caregivers). All paperwork such as
patients' documents, keys to their homes, etc. were managed here.
We were informed that the documents had to be kept for 10 years.
In-service trainings were often held in the training hall in this

building.

Home care and nursing home residents were monitored by both the
health authority and insurance companies. The institutions we
visited also had their own internal inspections. We were told that a
complaint was immediately processed, and an on-site inspection was
carried out by the insurance company. The fact that patient records
were kept electronically also facilitated access to information and
the rapid progress of the work. The written forms of patients under
follow-up were also kept at the institutional centre and the

information was updated daily by nurses and caregivers.

Yine proje kapsaminda ‘“kronik yara bakim sempozyumu”
diizenlenecek ve ilgili saglik ¢aliganlarinin katilimi saglanacaktir.
Proje sonrasi saglik ve bakim profesyonellerinin kronik yarayi tiim
boyutlari ile ele almalarini saglayacak online ve yiiz ylize bir egitim
platformu olusturulacak ve e-6grenme alani 10 yil kullanima agik
halde tutulacaktir. Proje ciktilari ile saglik ve bakim ¢alisanlarinin
kronik yara konusundaki bilgi ve becerilerini geligtirmeyi, boylece
calisma ortamlarinda kronik yaray1 dogru bir sekilde yonetmeleri

hedeflenmektedir.

Proje sonrasi kronik yara konusunun saglik alaninda egitim
vermekte olan kurum ve kuruluglarin egitim miifredatlarma bu

konunun eklenmesi i¢in 6nerilerde bulunulacaktir.

Projenin ilave katkisi ise Almanya’da yapilan gozlemler ile bu
iilkedeki iyi uygulamalarin ilkemize getirilmesi ve tilkemizdeki

kronik yara konusundaki tecriibenin aktarilmasi saglanacaktir.
Gozlem:

Proje kapsaminda Almanya Gelsenkirchen bolgesinde faaliyet
gostermekte olan; Hausliche Humane Krankenpflege (HHK) sirketi
(GmbH), ASG Pflege sirketi, Medishop sirketi, Humanes Leben
Seniorenwohngemeinschaft gibi  farkli  kuruluslara  ziyaret
gergeklestirmis olup, bes gilinlik ziyaret tim yonleri ile iyi
planlanmig ve organize edilmisti. Almanya ekibinde yer alan
katilimcilar arasinda gorev ve sorumluluk paylasimi oldukga

profesyoneldi.

Ilk giin HHK GmbH kurumu ziyaret edildi. Ana is konusu evde hasta
bakimiydi. Merkez ofis hasta ve bakim verenler (hemsire/bakici)
i¢in iletisim merkezi konumundaydi. Hastalarin evraklari, evlerinin
anahtarlari, vb. tiim evraksal siiregler burada yonetilmekteydi.
Evraklarin 10 y1l saklanma zorunlulugu oldugu iletildi. Hizmet i¢i

egitimlerini siklikla bu binadaki egitim salonunda vermekteydiler.

Evde bakim ve bakimevlerinde kalmakta olan kisilerin denetimleri
hem saglik otoritesi hem de sigorta sirketleri tarafindan
yapilmaktaydi. Ziyarette bulundugumuz kurumlarin kendi i¢
denetimleri de mevcuttu. Olas1 bir sikayet bagvurusunun hemen
isleme konuldugu ve sigorta sirketi tarafindan yerinde denetim
yapildig1 aktarildi. Hasta kayitlarinin elektronik ortamda tutuluyor
olmasi1 da bilgiye ulasim ve iglerin hizli ilerlemesi konusunda
kolaylik sagliyordu. Takipli hastalarin ayrica yazili formlar1 da
kurum merkezinde tutulmakta ve giinliik olarak hemsire ve bakicilar

tarafindan bilgiler giincellenmekteydi.
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It was reported that each nurse in charge of home care visits
approximately 20-25 patients daily, and that they are not only
interested in the patient's health but also in their care. They were
assertive about continuity of care. It was stated that when there is a
problem with health care, the family physician/home doctor is first
contacted, and the service is continued in line with his/her
instructions. The elderly in the institution were routinely checked by
a doctor every 3 months. It was reported that immunization services
were provided in the institutions. It was stated that people receiving
home care have a device with an emergency button, and in case of
an emergency, they are contacted through this pager and intervened

quickly.

Institutions providing inpatient care differed according to the clinical
condition of the patient or the person. For example, vigorous elderly
people received care in a separate institution, people with dementia
and neuropsychiatric diseases in a separate institution, and
bedridden people in a separate institution.

While meeting the needs of the people staying in the institution, it
also allowed them to socialize and to be kept under social and health

supervision that was not too strict.

Within the scope of the project, the units and centres visited were
informed about their working procedures, legal procedures related
to elderly and care services, the technologies used, their knowledge

and experience in chronic wound care and similar issues.

The fact that professionals from both countries who contributed to
the project acted with a sense of responsibility and united in the
understanding of holistic care services for chronic wounds and
sought common points contributed positively to the project goal. The
objectives were clearly emphasized as; using the right financial
resources, creating care models suitable for the person, ensuring that
healthcare professionals who are working on chronic wound care are
trained in the light of up-to-date information and providing access to

up-to-date scientific data.
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Evde bakimda gorevli olan her hemsirenin giinliik yaklagik 20-25
hasta ziyareti gergeklestirdigi, hastanin sadece saglik degil bakim
hizmetiyle de ilgilendikleri iletildi. Bakimda siireklilik konusunda
iddialt olduklar1 aktarildi. Saglik hizmeti konusunda sorun
yasandiginda oncelikle aile hekimi/ev doktoru ile iletisime ge¢ildigi,
onun talimatlar1 dogrultusunda da hizmetin devamimnin saglandigi
aktarildi. Kurumda kalan yaglilarin her 3 ayda bir doktor tarafindan
rutin saghk kontrolleri yapilmaktaydi. Bagigiklama hizmetlerinin
kurumlarda yapildig: iletildi. Evde bakim alan kisilerin acil durum
butonu olan bir cihazlarinin oldugu, herhangi bir acil durumda bu
cagri cihazi aracilig ile iletisim kurularak hizli miidahale edildigi

aktarildi.

Yatili bakim veren kurumlar hastanin ya da kisinin klinik durumuna
gore farklilik gostermekteydi. Ornegin ding yashilar ayri bir
kurumda, demans ve noropsikiyatrik hastalik tanili kisiler ayr1 bir
kurumda, yataga bagiml kisiler de ayr1 bir kurumda hizmet

almaktaydi.

Kurumda kalan kigilerin ihtiyaglarin1 karsilarken ayni zamanda
sosyallesmelerine, sosyal ve saglik yoniinden ¢ok da kati olmayan

bir gézetim altinda tutulmasina olanak vermekteydi.

Proje kapsaminda ziyaret gergeklestirilen birim ve merkezlerin
calisgma usulleri, yasli ve bakim hizmetleri ile ilgili yasal
prosediirleri, kullanilan teknolojiler, kronik yara bakim ile ilgili

bilgi ve tecriibeleri ve benzeri konularda bilgilendirmeler yapildi.

Projeye katki veren her iki iilke profesyonellerinin sorumluluk
bilinciyle hareket etmesiyle ve kronik yaraya biitiinciil bakim
hizmeti anlayisinda birlesmesi ve ortak noktalar aramalari proje
hedefine olumlu katkilar saglamistir. Amaglar net olarak; dogru
finansman kaynaklar1 kullanilarak, kisiye uygun bakim modelleri
olusturularak, kronik yara bakim konusunda emek vermekte olan
saglik emekgilerinin giincel bilgiler 15181nda egitilmesini saglamak
ve giincel bilimsel veriye ulagmalarini saglamak olarak

vurgulanmistir.
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